
TELEMIS is hiring

The job: Support Engineer / Application Field Engineer Switzerland

Telemis is an international company with a young, dynamic team, specialising in medical
imaging software (PACS & MACS solutions). To continue our growth, Telemis is looking for
a Support Engineer / Application Field Engineer for our Swiss branch. You will work from
the Neuchâtel office.

As a Support Engineer, you will have several roles:

- Handling customer support requests
- Following up customer requests on site and remotely
- Training our customers to use our solutions
- Installing and updating our software
- Demonstrating our software at scientific meetings

This job would suit you if you enjoy:

- Solving technical problems and helping people
- Digging deep to find a solution, with help from your teammates
- Constantly learning new things
- Training customers and colleagues
- Participating in innovative projects
- Working in different locations (and different countries if you like to travel!)
- Communicating
- Extending human life!

Your profile:

- You have experience in a similar job
- You know a lot about computer systems (O.S., networks)
- You like to produce quality work and are customer-oriented
- You enjoy working as part of a team
- You have excellent communication skills in French and English. Speaking German would
be a real plus.
- Medical imaging experience (DICOM, HL7) would be a definite advantage.

Our offer:

You will be joining a motivated, dynamic team as part of a modest-sized international
company. In addition to a salary commensurate with your skills, Telemis offers real
prospects for promotion and career development.

Interested? Send your CV right away to jobs@telemis.com.


